
Flowchart. Is your business practice unfair? 

 

 

START HERE 

Might my 
practice affect 
consumers? 

Am I giving false information 

to, or deceiving, my 

customers? 

Or 

Am I failing to give important 

information about the vehicle 

or related products and 

services?* 

Or 

Am I acting aggressively? 

Practice 

is unfair 

Does my 

practice cause, 

or is it likely to 

cause, the 

average 

consumer to 

take a different 

decision about 

any vehicles / 

related 

products and 

services or 

related 

decisions 

(including 

cancellation)? 

Is what I am doing 

prohibited outright? 
Yes 

Am I failing to act in 

accordance with the 

standards a reasonable 

person would expect? 

Practice is not unfair 
Practice is 

not caught 

by the 

CPRs 

No 

No 

No 

Yes 

Yes 

Yes 

Yes 

No 

No 

[*In some situations (where an invitation to purchase is made) certain specified information must always be provided unless 

apparent. Further information about invitations to purchase can be found in the UK Government-issued guidance on the CPRs.] 

https://www.gov.uk/government/publications/consumer-protection-from-unfair-trading-regulations-traders



